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matthew@tradepending.com
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WEBINAR RECORDING

Today's presentation recording
will be available for download
after the webinar.

TRADEPENDING

WEBINAR QUESTION

& ANSWER

Use the Q&A button

+ + + +

+ + + + +

+ + + 4+ + 4

+ + + 4+ + +

+ + + + + + 4

+ + + 4+ A+ o+



TradePending TV

For more of the best, best practices follow us here

Oy 00

SALES@TRADEPENDING.COM

TRADEPENDING
CUSTOMER TRAINING

TradePending : Following T |‘)) e
A Public

TikTok

trade.pending
Anne and her two pugs overshoot the éq’ue of her v
2019 Toyota RAV4 by how much?
#dogsoffacebook #cardealership #cardealer

' nding - Original audio TradePending - O
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https://twitter.com/TradePending
https://www.linkedin.com/company/9217003
https://www.facebook.com/tradepending/
https://www.tiktok.com/@trade.pending

And now...

LT SaNe) el 2023 Wobbly Awards - === Demonstrated Excellence in Automotive







GRAND CHAMPION
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TOYOTA | SCION | PRE-OWNED

e 1.8% Website Conversion Rate
e 300+ Trade leads every month
e 400+ Payment leads every month
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GRAND CHAMPION

TRADEPENDING @dossiisyong
M‘ CA RT“Y Desired Monthly Payment ®

We'll use your desired monthly payment to estimate your buying power.

$ Monthly payment .00

e Avg 240+ Payments Leads Monthly
e Angela Cramsey, dedicated to customer experience and
walks every store through set up
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Payments

Powersports
~ GRAND CHAMPION ~ "




GRAND CHAMPION
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PICK YOUR PAYMENTS,
SCAN, & TRADE-IN i
ON-THE-GO!

e QR Code Standing Banners
e Google Business Products incorporation
e Payment focused elements to employee email signatures
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Sales Video Team of the Year

A W | 'S
Shane Mahowald (and team) - Eden Prairie Nissan

GSM Shane starred in the new commercial and it’s been cut for more shorts for social. He embodies and conveys the
energy and feel that you get at EPN and they wanted people to know feel it. They have seen great feedback on all
marketing channels where the video has been pushed.
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http://www.youtube.com/watch?v=V50V3lW1f5E

Service Video Team
OF THE YEAR —




Service Video Team of the year

Personal Video for MICHAEL HAMILTON
ra/=rrcd

Recommended Services

Description Amount  Approve

Attention Required

FOUR NEW ALL SEASON
TIRES $1468.43

FRONT BRAKE PADS

AND ROTORS L

REAR BRAKE PADS AND

SOTORS $598.04

[ L ——

FOUR WHEEL

AUGNMENT #1500,

Comments: If you have any questions please

give me a call at 705 526 1344 ext 256

See Full Multi Point Inspection

> 0:00/1:44 D 3 T CONTACT CASEY

share video: (D QP D ©

Midland Honda

e Skilled at using video to increase transparent & trust
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http://www.youtube.com/watch?v=Z0IOmH7dREk

onda Service & Parts Specials
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Online Service Experience Champion

G Select Language | ¥ Call Us: 248-513-8419 saace

Qw | & om

ELDMA #MI’E’,L,I’._GV‘{"DSEALER@(:aervo A  New Electric Used CarBravo Specials  Service Collision  Finance  About My Chevrolet Rewards

Recommended Every 7,500 - 10,080 Miles
B Quart Full'Synthetic il
Change

$89.95

Recommended Every 15,000 - 30,000 Miles
Cabin Air Filter Replacement

$69.95

Recommended Every 15,000 - 30,000 Miles
Air Filter Replacement

$49.95

Watch Watch Watch
% 12/31/2023 > (I Expires 12/31/2023 > [ Expires12/31/2023 > [
[ Schedule [ save 4 Learn f= Schedule [ save - Learn Schedule [ save 4 Learn

SERVICES WE PROVIDE

Our certified technicians are fully prepared and ready to perform any service your vehicle requires. Contact us with any questions you have regarding the services we offer such as:

& 0 ® @ & (9

‘ . , (] L]
Bl g AI G | I I es p e 7 TIRES BRAKES BATTERY TRANSMISSION ALIGNMENT

Feldman Automotive Group

By utilizing all Fixed Ops Digital has to offer, ‘Big Al’ Gillespie ensures that all the information a
service customer requires is upfront with informational videos and clear and consistent pricing.
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Your Automotive Group
Visit Our Website

2020 Sport SUV w/AWD  $235500 17,550 mi View All Used Vehicles >
B\lj Fuel & Safety
Fuel Economy

17 MPG I5R/A20

Images
Highlights
Badges & Awards

Fuel & Safety

Window Sticker Air ion Score Gas Score

@
Next Steps:

ales Enablement

_ Team
OF THE YEAR

Z 2 TSR
Z AW 020 Sport SUV w/AWD Vehicle Description
VATES VIN V453010GH5621GDAS
Year 2020
Description 3.7L 24V SOHC VTEC V6 Engine
Exterior Color White
Interior Color Taupe

pdard Features

and Telematics
T —
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Sales Enablement Team of the Year

— TT— e

== LHEVROLET

— TRADEPENDING

Matt Bowers Chevrolet Metairie 2015 Chevrolet Tahoe LT 518995 135685 m View All Used Vehicles >
504-230-0438
Visit Our Website

VIN 1GNSCBKCSFR238005 Stock # 07293A

£ Images

N

Highlights
@ Badges & Awards
D CARFAX
£ Fuel & Safety

[ Window Sticker

Next Steps:
Matt Bowers Chevrolet Metairie
Value Your Trade - g ——————— T —————————
Highlights
Below are notable highlights for this vehicle.

Badges Awards Avg MPG

Value Your Trade

Calculate Your Payment

Schedule a Test Drive

Matt Bowers Chevrolet

Matt Bowers Chevrolet signed on with AutoBio mid-June 2023. Their #1 salesperson has sent over
1,000 AutoBios in that time. It’s his first year selling cars.
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Popu Ia r BOdy POWERED BY

Percent of Recently Sold: 74% | TRADEPENDING
. ‘ Drivers like Sedan within 100 miles.
Traperenone  Explore All

VEHICLE
MERCHANDISING
CHAMPION

+
+ + + +
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Vehicle Merchandising Champ

APPLY ONLINE

(404) 382-5353

-

ma =

AUTOMOTIVE GROUP

Www.carmaautogroup.com

| 2017 RAM 3500 CREW CAB $57”85;§

Sale Price

$41,995

$ Best Price
M Your Savings: $12,815
Best priced vehicle nationally.
mavereone  Explore All

N 3C63R3FLSHGS87204 9 74,435

H automaric 10 awo

S .

= 19163 "™ DIESEL

£ GRAY ¥ BLACK

e Small but very mighty!
e Sends 400+ AutoBio detailed vehicle reports each month
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* * * Rookie * * %
OF THE YEAR




Rookie of the year
Tim Evans - Evans Auto Sales

Smaller indie store that KILLS IT.
Simple website, great tools / people / process = unbelievable results.
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Most Engaged Person
OF ALL TIME CHAMPION

| ——



Most Engaged Person of the Year

Acura s
% | e J

Chris Merritt - GSM Classic Acura Southeast Texas

e Requested monthly CSM meetings
e Added Badges to highlight inventory
e Always used the resources TradePending offered
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API Partner of the Year

@FRIKIN

FRIKINTECH

e Long-term TradePending Partner
e Great API growth in the last year
e All around good bunch of people

T SSE ) el 2023 Wobbly Awards Demonstrated Excellence in Automotive




Emall Marketing
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ACURA MILITARY
APPRECIATION OFFER

Email Marketing Grand Champion > em——
Acura of Baton Rouge ® — '

ACURA _You == Ty
| [ \\\ \\\ Acura of Baton Rouge | v\'OW? ->— " e
VlEW SPECIALS “v n!uuuzolnnr
IEESEN 4\ MeMORIAL DAY T
19000 SPECIALSSION CRAFTED PERFORMANCE g .
Al Y Y ) { %)t' — . - 3
= o <0 3 — ===
kG A < - . —
a $1,000 y N —
0 OMING SOON
iy v
electric SUV. From the illum: uu!;'J
grille, to the 22.inch wheels standard S
on Type S, the all-new ZDX launches
= \

WATCH THE VIDEO
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GRAND CHAMPION

BOB RUTH

Dillsburg, PA

e Fully merchandised photos in 2 days
e Each inbound lead receives a video walk around
e 132% increase impressions YoY | 37% lead increase
e 4,000+ Google reviews (4.7 avg)
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GRAND CHAMPION

Bill Preston

PRESTON

Superstm'e

s 2 IKIN

~m=/CHEVROLET

Preston Superstore Burton Ohio
e Team specifically sent to service drive to work it, daily
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Top Performers

e Amery Chevrolet
e Bayside Volkswagen

e Bluegrass

Harley-Davidson
Jason Motz, 1,600+ Payments
Bluegrass Powersports leads since
Harley-Davidson March
- Utilizes QR Codes in ® BOUCher Grou p

showroom
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Top Performers

e Eden Prairie Nissan
e FEverett Team Auto

e Jimmy Britt
Chevrolet- GMC

e Johnny Londoff
Autoplex

Johnny Londoff Both sales and service
Autoplex create original content
for audiences
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Top Performers

e Meyers Motors
e Missoula Chevrolet

e Mtn View Ford, Mtn

Don Erwin 12,000+ Payments Leads VI ew Chevg’ Mtn
Mtn View Auto Group 5-to-1 lead count windfall View 153 Mtn View
9

Rockstar over other 20 group stores
maintaining high closure °
ratio Hyundai
Grew lead volume despite
cutting spend in half
Great use of video
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Top Performers

e Royal Oak Chevrolet

e Serra Chevrolet

Katie Takemoto, Hot Leads

Serra Chevrolet ® TOUOta Of DeS MOIneS

Rockstar
3,300+ Payments Leads

6,400+ Trade Leads

52% Landing Page Leads ) Wi”is Automotive

(Email Campaigns)
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TRADEPENDING

Go to this link to claim your own free Wobbly Bird!j

bit.ly/wobblybird

(Case Sensitive)



http://bit.ly/wobblybird

TRADEPENDING

MATTHEW DAVIS
CMQO, TradePending
matthew@tradepending.com




