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Once dealers experience working with TradePend

ing and SNAP, their whole perspective on 

trade-in leads and website conversion changes. 

As Peter says, ''After years of following the OEM 

herd, I was introduced to SNAP, by TradePending, 

and I was hooked! We were happy to see our 

trade leads literally double when we added SNAP 

to all our sites'� 

One of the most powerful features of SNAP is 

the ability to control the trade-in ranges and 

fees in the market report. T his is especially true 

during any kind of market volatility. 

"The price range provided is perfectly controllable 

with the adjustable recon expenses by brand or 

market, and the numbers are spot on. The range 

is narrow enough to make our clients comfort

able with the trade value, yet wide enough to 

allow our appraisers the necessary leeway to 

make the deal and still not disappoint the client. 

It is very rare that our actual appraised value is 

not within the SNAP range provided." 

One of the reasons SNAP doubles and triples 

lead volume is because it's so simple for consum

ers to use, especially on mobile devices. Within 

ten seconds or less, consumers have access to 

their trade-in report, versus other solutions 

which can take minutes, killing conversion rates. 

"The intuitiveness of the platform was a 

game-changer in the industry; many trade 

tools have since tried to copy it." 

TRADE PENDING 

SNAP 
The return-on-investment of SNAP makes it a 

must-have for any dealer. "I am a HUGE f'an of SNAP! 

It's one of a very 'few ''no-brainer'' prcx:Jucts that vve 

implemented years ago and still use tcx:Jay." 

A BETTER BUYING EXPERIENCE 

JIM CONGDON 

II Burritt Motors 

When customers work with TradePending and 

SNAP, they do so knowing that the best technol

ogy and product trumps a big brand name any 

day of the week. 

"The fact that TradePending isn't some huge cook

ie-cutter brand is a huge plus. Customers accept 

SNAP and trust it more. They see they're going to 

get accurate values, not some Jowball number 

controlled by a corporate decision maker." 

"When our shoppers have greater trust in the 

trade-in form, they give us more valid contact 

information. We get fewer fake emails and 

phone numbers with SNAP." 

SNAP's flexibility to integrate into other plat

forms, such as Facebook, also provides new 

campaign opportunities. 

"Through SNAP's Facebook integration, we 

source trade-in leads via SNAP directly from 

Facebook. It's a slick solution." 

And while there are free solutions out there, or 

solutions that come bundled with for "free" 

with other products, the ROI on SNAP still 

makes it a "no-brainer" decision. 

"One of our sister stores still uses one of the free 

trade-in tools, just because it's free. They don't 

come anywhere close to closing as many deals 

as we do with TradePending." 
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